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311
311 Check Address/Key Map
311 Employee Complaint
CNL - District H - CARES Project
E&C - General Miscellaneous
E&C - Project Information
E&C - Reported Damage
E&C - Restoration
GSD - Parking Meter
GSD Graffiti - City
HCD HOPE Applicant Process Status
HCD HOPE Approved Applicants
HCD HOPE Good Neighbor Next Door Program
HCD HOPE Homebuyer Assistance Program
HLT Air Pollution
Heat Emergency
METRO Bus (Group)
METRO Evacuation Transportation
METRO Lift
METRO Mini-Bus
METRO Not Verified
METRO Pet Friendly Bus
METRO School Bus
METRO Shared Ride Van
METRO Yellow Cab
MYR 311
MYR 911
MYR AAD
MYR ARA
MYR AVA
MYR CAO
MYR CEF
MYR CNL 1
MYR CNL 2
MYR CNL 3
MYR CNL 4
MYR CNL 5
MYR CNL A
MYR CNL B
MYR CNL C
MYR CNL D
MYR CNL E
MYR CNL F
MYR CNL G
MYR CNL H
MYR CNL I

Description

311GEN
311CKADD
311ECOMP
CNLDHCAR
ECREGENE
ECPRJINF
ECPROPER
ECRESTOR
GSDPKMET
BSDGRFCT
HCDAPPST
HCDAPRVD
HCDGNNDP
HCDHOMEB
HLTAIRPO
HEATEMER
METRBUSG
MEVCTRAN
METRLIFT
METRMBUS
METRNTVR
METPFBUS
METRSBUS
METRSHRV
METRYCAB
MYR311
MYR911
MYRAAD
MYRARA
MYRAVA
MYRCAO
MYRCEF
MYRCNL1
MYRCNL2
MYRCNL3
MYRCNL4
MYRCNL5
MYRCNLA
MYRCNLB
MYRCNLC
MYRCNLD
MYRCNLE
MYRCNLF
MYRCNLG
MYRCNLH
MYRCNLI

Code
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MYR Communication
MYR Corporate
MYR F&A
MYR FIN
MYR GSD
MYR HCD
MYR HEC
MYR HFD
MYR HLT
MYR HPD Chief
MYR HR
MYR IT
MYR Invitation
MYR LGL
MYR LIB
MYR MCA
MYR MCJ
MYR NPC
MYR Opinion/Suggestion
MYR P&D
MYR PR
MYR PWE DIR
MYR Public Safety
MYR SWM
MYR Thank You
NPC - Boarding House
NPC - Dangerous Building
NPC - Graffiti - Private Property
NPC - Heavy Trash Violation
NPC - Junk Motor Vehicle
NPC - Minimum Standards
NPC - Nuisance
NPC Graffiti - AT&T
NPC Graffiti - CenterPoint
NPC Graffiti - Harris County Flood Control District
NPC Graffiti - METRO
NPC Graffiti - Paint Request
NPC Graffiti - Railroads
NPC Graffiti - Schools
NPC Graffiti - TXDoT
OEM Medical Evacuation
PD Building Permit Information
PD Code Violation
PD Inspection Status
PD Plan Review Status
PR Amenity New

Description

MYRCOMMU
MYRCORPO
MYRFA
MYRFIN
MYRBSD
MYRHCD
MYRHEC
MYRHFD
MYRHLT
MYRHPDCH
MYRHR
MYRIT
MYRINVIT
MYRLGL
MYRLIB
MYRMCA
MYRMCJ
MYRNPC
MYROPINI
MYRPD
MYRPR
MYRPWEDI
MYRPUBSF
MYRSWM
MYRTHANK
NPCBRDIN
NPCDANBD
NPGRAFPP
NPCHYTRV
NPCJNKMV
NPCMINSD
NPCNUISA
BSDGFATT
BSDGRFCP
BSDGRFHC
BSDGRMET
NPCGRPNT
BSDGRRRD
BSDGFSCH
BSDGFDOT
OMEDEVAC
PDSDCEBU
PDSDCECO
PDSDCEIN
PDSDCEPL
PRAMENI1

Code
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PR Amenity Repair
PR Ballfield Maintenance
PR Break-in Building
PR Clean Pavilion/Restroom
PR Court Surface Repair
PR Dead Animal
PR Drainage Poor
PR Dugout Repair
PR Electrical Hazard
PR Fence Repair
PR Fountain Repair
PR Fountain Repair Urgent
PR Graffiti
PR Hole in Ground
PR Lights
PR Litter Esplanade
PR Litter Park
PR Mow Esplanade
PR Mow Park
PR Paint Stripes
PR Park Curb Repair
PR Park Sidewalk Repair
PR Parking Lot Pothole
PR Pest Control
PR Playground/Court Equipment
PR Pool Fence Repair
PR Pool Water Quality Control
PR Portacan
PR Posts
PR Shrub Trim
PR Soccer Goal Repair
PR Sprinkler Repair
PR Trail Repair
PR Trash Can New
PR Tree Code Violation
PR Tree Planting
PR Tree Removal
PR Tree Stump Grinding
PR Tree Trim
PR Water Leak Major
PR Water Leak Minor
PR Water Playground Repair
ROW - Animal in Storm Sewer
ROW - Barricade - Repair
ROW - Barricade - Temporary Placement
ROW - Base Failure

Description

PRAMENIT
PRBALLF1
PRBREAKI
PRCLEANP
PRCOURTS
PRDEADAN
PRDRAINA
PRDUGOUT
PRELECTR
PRFENCER
PRFOUNTA
PRFOUNT1
PRGRAFFI
PRHOLEIN
PRLIGHTS
PRLITTE2
PRLITTER
PRMOWES1
PRMOW
PRPAINTS
PRCURBBR
PRBROKE1
PRPARKIN
PRPESTCO
PRPLAYGR
PRPOOLFE
PRPOOLWA
PRPORTAC
PRPOSTS3
PRSHRUBT
PRSOCCER
PRSPRINK
PRTRAILR
PRTRASHC
PRTRECOV
PRTREEPL
PRTREER1
PRTREEST
PRTREETR
PRWATERL
PRWATER1
PRWATERP
ROWANML
ROWBARRP
ROWBARRI
ROWBASF

Code
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ROW - Bridge Repair
ROW - Cave-In - Street
ROW - Citation/Heavy Trash
ROW - Clean Off-Road Ditches
ROW - Clean Storm Sewer
ROW - Curb Repair - ROW
ROW - Debris/Sand Removal by ROW
ROW - Drainage System Violation
ROW - Driveway Replacement
ROW - Flexbeam Repair
ROW - Flooding
ROW - Flush Roadside Ditches/Culverts
ROW - Grade Shoulders
ROW - Graffiti on Bridge - ROW
ROW - Herbicide Application Inquiries
ROW - Icing Bridge
ROW - Icing Roadway
ROW - Inlet - Missing Cover ROW
ROW - Inlet - Needs Cleaning ROW
ROW - Inlet - Rattling Cover ROW
ROW - Inlet - Repairs Needed ROW
ROW - Inlet - Shifted Cover ROW
ROW - Install Culverts
ROW - Low Area/Standing Water - ROW
ROW - Manhole - Missing Cover ROW
ROW - Manhole - Needs Cleaning ROW
ROW - Manhole - Rattling Cover ROW
ROW - Manhole - Repairs Needed ROW
ROW - Manhole - Shifted Cover ROW
ROW - Mow Drainage Easement
ROW - Mow Right of Way
ROW - Pothole
ROW - Regrade Off-Road Ditches
ROW - Regrade Roadside Ditches
ROW - Roadside Ditch Maintenance
ROW - Sidewalk Repair by ROW
ROW - Skin Patch
ROW - Steel Plate in ROW
ROW - Storm Sewer Odor
ROW - Storm Sewer Repair
ROW - Storm System Violation
ROW - Street Buckles
ROW - Street Repair
ROW - Street Resurfacing - Asphalt
ROW - Street Resurfacing - Concrete
ROW - Street Sweeping

Description

ROWBRDGE
ROWCAVE
ROWCITAT
ROWCLORD
ROWCLNSS
ROWCR
ROWDEBRI
ROWSTOR1
ROWDRWAY
ROWFLXBM
ROWFLOOD
ROWFLDCH
ROWGRADE
ROWGRAF
ROWHERB
ROWICEBR
ROWICERW
ROWINMIS
ROWINSTR
ROWINRTL
ROWINREP
ROWISC
ROWCULV
ROWLOW
ROWMMC
ROWMHCLN
ROWMHRAT
ROWMNREP
ROWMSC
ROWMOWDR
ROWMOW
ROWPH
ROWORD
ROWRRD
ROWRSDM
ROWSWRPR
ROWSKIN
ROWSP
ROWSSODR
ROWSTORM
ROWSTOR2
ROWSB
ROWSTREP
ROWSRA
ROWSRC
ROWSTRSW

Code
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ROW - Trees/Limbs Removed from Right of Way
SE - Personal Injury
SE - Spill
SE - Vehicle Accident
SWM - ADD A CAN CANCELLATION
SWM - Add a Can
SWM - Coll. - Missed Garbage Pickup
SWM - Coll. - Missed Heavy Trash Pickup
SWM - Coll. - Missed Yard Waste Pick-up
SWM - Coll. - Request for Physically Challenged Pickup
SWM - Community Outreach & Information
SWM - Community Outreach - Storm Debris
SWM - Complaints - Personnel/Vehicle
SWM - Container - Additional
SWM - Container - New Resident
SWM - Container Problems
SWM - Dead Animal Collection
SWM - Dumpster Complaint
SWM - Dumpster Permit
SWM - ECC CONTAINER DELIVERY
SWM - ECC Container - Pick up
SWM - New Move-In Service
SWM - Non-Residential Coll. Service
SWM - PIO-General Information Request
SWM - Property Damage
SWM - Recycling - Missed Pickup
SWM - Recycling - Obtain/Replace Receptacle
SWM - Recycling Bin/Cart Pickup
SWM - Recycling Request for Information
SWM - Replace lost Container
SWM - Spilled Debris Clean-up
SWM - Stop Non-Residential Collection
SWM - Storm Debris
SWM - Storm Debris Ike County
SWM - Trash Dumping - Illegal Dumpsite(s)
SWM - Unauthorized Container Retrieval
SWM - Uncollected Service Units
Spills at City Facilities
TT - Authorize New Barricade
TT - Flashing School Beacon -  New
TT - Flashing School Beacon- Repair
TT - Freeway Lights Out
TT - Install New Signal
TT - Internal Distribution
TT - Miscellaneous Engineering
TT - Miscellaneous Maintenance

Description

ROWTREES
SEPERSON
SESPILL
SEVEHICL
SWMADDAC
SWMADCAN
SWMSDPU
SWCOLHVP
SWMISSYD
SWSPCLPK
SWMINFOR
SWMCORSD
SWMCOMPL
SWCONADD
SWCONNEW
SWMCONT2
SWDEADAN
SWMDUMP1
SWMDUMPS
SWMEXTRA
SWMECCCO
SWMNEWMO
SWNONRES
SWMPIOGE
SWMPROPE
SWRCMPU
SWRECYC
SWMRBCPU
SWMRECYC
SWMREPLA
SWMSPILL
SWMSTOP
SWSTDEB
SWMSDIKC
SWTRASHD
SWMUNCNR
SWMUNCOL
SPILLSAT
INSTBRCD
FLASHBN
FLASHBR
FREEWAYL
TSNEWSIG
INTRNDIS
MISCENG
MISCMNTC

Code
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TT - Modify Existing Signal
TT - Neighborhood Traffic Project - Application
TT - Open Records
TT - Pavement Markings - New
TT - Pavement Markings - Worn or Faded
TT - Private Signs Not Serviced
TT - Roadway Dark
TT - Routine Maintenance
TT - School Coordination - Investigation
TT - Signal Maintenance Work Order
TT - Signing/Marking MC
TT - Signing/Marking WO
TT - Speed Hump - Application
TT - Speed Hump - Investigation
TT - Speed Hump - Maintain
TT - Speed Humps - Status of Previous Request
TT - Speed Zone - New
TT - Stop Sign - New
TT - Street Light - Application
TT - Street Light - Investigation
TT - Street Light Burned Out
TT - Traffic Count Information
TT - Traffic Sign - New
TT - Traffic Sign Maintenance
TT - Traffic Signal Maintenance
TT - Traffic Signal Timing Synchronization
TT - Under Bridge Light Out
TT - Vegetation Obstruction - Sidewalk or Roadway
TT - View Obstructions - Intersection
UM - Alley Repair due to Utility Work
UM - Cave In
UM - Cave In - Manhole
UM - Curb Repair due to Utility Work
UM - Driveway Repair due to Utility Work
UM - Fence - Cyclone Repairs due to Utility Work
UM - Fence - Gate Repairs due to Utility Work
UM - Fence - Post Repairs due to Utility Work
UM - Fence - Wood Repairs due to Utility Work
UM - Fire Hydrant - Downed
UM - Fire Hydrant - Leaking
UM - Fire Hydrant - Leaning
UM - Fire Hydrant - Missing
UM - Fire Hydrant - Missing Caps
UM - Fire Hydrant - No Water
UM - Fire Hydrant - Open
UM - Fire Hydrant - Reflector

Description

TSAUDIBL
CUTTHROU
OPENRECD
PAVEMNEW
TMPVWORN
TSPRINOT
ROADDARK
ADHOCMNT
SPZZNEFB
SIGWO
SIGNMAIN
SIGNMARK
SPDHMPNW
SPDHMPRM
SPDHMPMT
SPDHMPST
SPEEDZNE
STOPNEW
STREETLN
STLTINVT
STLGTOUT
TRAFFICT
TSIGNNEW
SIGNMNTC
SIGMAINT
TIMESYNC
UBLOUT
VEGETATI
VIEWOBST
UMCONCRE
SWCAVEIN
UMMANHOL
UMCURB
UMDRIVWA
UMCYCLON
UMGATE
UMPOST
UMWOOD
FHDOWN
FHLEAK
FHLEAN
FHMISSIN
FHNOCAPS
FHNOH2O
FHOPEN
UMFHREFL

Code
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UM - General Repair due to Utility Work
UM - Grade Level Landscaping due to Utility Work Repair
UM - Grass Landscaping due to Utility Work
UM - High Profile - Line - Major Main Break
UM - High Profile - Line - Out of Water
UM - High Profile - Manhole - Missing Cover
UM - High Profile - Sewer - Excursion
UM - High Profile - Sewer - In Residence/Business
UM - High Profile - Sewer - Stoppage
UM - Line - Damaged Service Line
UM - Line - Exposed Service Line
UM - Line - High Pressure
UM - Line - Low Pressure
UM - Line - Major Main Break
UM - Line - Minor Main Break
UM - Line - Out of Water
UM - Line - Service Leak
UM - Mailbox Repair due to Utility Work
UM - Manhole - Grade
UM - Manhole - Missing Cover UM
UM - Manhole - Rattling Cover UM
UM - Manhole - Shifted Cover UM
UM - Meter - Grade
UM - Meter Leak
UM - Meter Lid
UM - PUD Graffiti
UM - Plants Landscaping due to Utility Work
UM - Sewer - Blockage
UM - Sewer - Check Connection
UM - Sewer - Excursion
UM - Sewer - In Residence/Business
UM - Sewer - Odor
UM - Sidewalk Repair due to Utility Work
UM - Sprinkler System Repair due to Utility Work
UM - Street Repair due to Utility Work
UM - Top Soil Landscaping due to Utility Work
UM - Trees Landscaping due to Utility Work
UM - Valve - Cutoff for Repairs
UM - Valve - Turn Back On
UM - Valve - Valve Cover Missing
UM - Valve - Valve Leak
UM - Valve- Cut off Problem
UM Parking Lot Repair due to Utility work
Vehicle Complaint
WQ - Air In Lines
WQ - Bad Taste

Description

UMGENREP
GRDLEVEL
GRASSLAN
HPMAJMN
HPLNOH2O
HPMISCOV
HPEXCUR
HPRESBUS
HPSTOP
LNDAMAGE
LNEXPOSE
LNHIPRES
LNLOPRES
LNMAJMN
LNMINMAI
LNNOH2O
LNSVCLK
UMMAILBO
UMGRADE
UMMISCOV
UMRATCOV
UMSHFTCO
UMMETGRA
UMMETERL
UMMETLID
UMPUDGRA
PLANTS
UMSEWBLK
UMSEWCHK
SWEXCUR
SWRESBUS
UMSEWODR
UMSIDEWK
UMSPRINK
UMSTREET
TOPSOIL
TREESLAN
VLVRPR
VLVBCKON
VLVCOVER
VLVLEAK
UMVLVCUT
UMPARKLO
VEHICLEC
WQAIRLIN
WQBADTA1

Code
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WQ - Chlorine Adjustment
WQ - Oily Water
WQ - Particles In Water
WQ - Water Has Color
WQ - Water Has Odor
WQ - Water Sickness

Description

WQCHLOR
WQOILY
WQPART
WQCOLOR
WQODOR
WQSICK

Code


